« THE MUSICIANS' UNION (MU) & THE ASSOCIATION
OF INDEPENDENT FESTIVALS (AIF): EMERGING AND
INDEPENDENT ARTISTS FESTIVAL CODE OF CONDUCT

THIS DOCUMENT IS FOR USE BY EMERGING ARTISTS AND INDEPENDENT FESTIVALS WHO ARE
MEMBERS OF THE ASSOCIATION OF INDEPENDENT FESTIVALS (AIF). THE DEFINITION OF
‘EMERGING ARTISTS’ FOR THE PURPOSES OF THIS AGREEMENT IS ARTISTS WITHOUT b
REPRESENTATION FROM AGENTS, MANAGERS OR OTHER THIRD PARTIES. ALL DETAILS RELATING § ;
TO THE FOLLOWING POINTS SHOULD BE CLEARLY STIPULATED WITHIN AN ARTIST AGREEMENT &
ONCE A BOOKING IS CONFIRMED. ONCE SIGNED BY BOTH PARTIES, DETAILS WITHIN THE '
AGREEMENT CAN ONLY BE CHANGED IN WRITING BY MUTUAL CONSENT.

REMUNERATION

PAYMENT AND FEES: LEVELS OF PAYMENT SHOULD BE NEGOTIATED ON AN INDIVIDUAL BASIS.
HOWEVER, ARTISTS SHOULD NOT BE EXPECTED TO ‘PAY TO PLAY’, AND ALL PAYMENT AND
TICKETING DEALS MUST BE IN KEEPING WITH THE MU’S FAIR PLAY GUIDE. THE METHOD OF
PAYMENT USED MUST BE MADE CLEAR AND THE ARTIST MADE AWARE IN WRITING OF WHAT IS
REQUIRED FROM THEM IN ORDER TO RECEIVE PAYMENT AND/OR EXPENSES.

MERCHANDISE: IT IS REASONABLE FOR A FESTIVAL TO CHARGE COMMISSION ON MERCHANDISE
DUE TO UNIQUE TEMPORARY INFRASTRUCTURE, STAFFING AND SET-UP COSTS INVOLVED IN
ORDER TO PROVIDE A SAFE AND EFFECTIVE FACILITY. THE COMMISSION RATE WILL BE AGREED
IN ADVANCE BETWEEN THE ARTIST AND THE FESTIVAL. HOWEVER, IF AN ARTIST IS NOT
RECEIVING A PERFORMANCE FEE, COMMISSION ON MERCHANDISE WILL NOT BE CHARGED.

RIDERS: IT WILL BE MADE CLEAR AT THE TIME OF BOOKING WHETHER MEALS AND DRINKS WILL
BE PROVIDED AND, IF SO, THE SYSTEMS THAT WILL BE IN PLACE IN ORDER FOR ARTISTS TO ACCESS
SUCH PROVISIONS. IF AN ARTIST IS NOT RECEIVING A FEE FOR THEIR PERFORMANCE, THE

PROMOTER WILL ENSURE THAT MEALS AND DRINKS ARE PROVIDED FREE OF CHARGE TO THAT

LOGISTICS

DIRECTIONS: A SITE PLAN (WITH A POSTCODE) WILL BE PROVIDED, ALONG WITH DETAILS OF ANY
PARTICULAR ROUTING THAT IS IN PLACE TO GAIN ACCESS TO THE EVENT. THERE SHOULD BE FAST TRACK/
PRIORITY ENTRANCES AND EXITS FOR ARTISTS.

PARKING: THE PARKING AREA FOR THE ARTISTS SHOULD BE AS CLOSE TO THE STAGE AS IS PRACTICAL, AND
SHOULD BE SEPARATE FROM THE PUBLIC CAR PARK AREA.

ACCESS: THE PROMOTER WILL USE BEST ENDEAVOURS TO FOLLOW THE CHARTER OF BEST PRACTICE AT
WWW.ATTITUDEISEVERYTHING.ORG.UK IN RESPECT OF PROVISION FOR VISUALLY IMPAIRED, DEAF AND
DISABLED MUSICIANS WHO MAY BE CONTRACTED TO PERFORM.

BACKSTAGE AREA: ARTISTS NEED ACCESS TO A SAFE (LOCKABLE OR WATCHED BY SECURITY PERSONS),
DRY AND CONVENIENT BACKSTAGE AREA. ARTIST AND PROMOTER WILL ADHERE TO REASONABLE REQUESTS
IN RELATION TO THE STORAGE/REMOVAL OF EQUIPMENT.

INFORMATION FROM ARTISTS

* UPON REQUEST ARTISTS WILL SUPPLY PHOTOGRAPHS THAT WILL BE CLEARLY LABELLED WITH THE NAME OF
THE BAND/ACT, AND OF THE REQUIRED RESOLUTION AND FORMAT E.G., PRINT READY / WEB READY. IT IS
THE ARTIST'S RESPONSIBILITY TO ENSURE THAT THE CORRECT PERMISSIONS HAVE BEEN GRANTED IN ORDER !
THAT THE IMAGES SUPPLIED CAN BE USED BY THE FESTIVAL. WHERE CREDITS ARE DUE, NAMES WILL BE PROVIDED

« BIOGRAPHY INFORMATION OF THE REQUESTED LENGTH / WORD COUNT WILL BE PROVIDED BY ARTISTS.

« ARTISTS WILL PROVIDE COMPLETE TECH INFORMATION AS REQUESTED AND ACCORDING TO DEADLINE.

g, w ARTISTS WILL BE RESPONSIVE AND COMMUNICATIVE WITH REGARD TO DEADLINES SPECIFIED IN WRITING BY

THE PROMOTER IN TERMS OF ANNOUNCEMENTS AND PROVIDING ALL INFORMATION REQUESTED
# PERTAINING TO THE SHOW.
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PROMOTION

* PROMOTER WILL INCLUDE DETAILS OF AN ARTIST’S PERFORMANCE IN PRINTED AND ONLINE PROMOTIONAL
MATERIALS (WEBSITE, APP, FESTIVAL BROCHURE ETC), AND ON LOCAL LISTINGS SUCH AS CHALKBOARDS AT
THE EVENT ITSELF.

* PROMOTER AND ARTIST WILL EXCHANGE DETAILS OF THEIR SOCIAL MEDIA PAGES IN ORDER THAT ARTISTS
CAN PROMOTE THEIR PERFORMANCE AND PROMOTERS CAN INCLUDE ARTISTS' DETAILS WITHIN OFFICIAL
PROMOTIONAL ACTIVITIES.

ARTISTS WILL PROMOTE THE FESTIVAL UPON REASONABLE REQUEST FROM THE PROMOTER,
INCLUDING ANNOUNCEMENTS THROUGH SOCIAL MEDIA AND LISTING THE SHOW ON THEIR LIVE
PAGES AND PLATFORMS. THIS WILL BE COMPLETED WITHIN A REASONABLE TIMEFRAME AND TO
SUPPORT OFFICIAL FESTIVAL ANNOUNCEMENTS WHERE RELEVANT LE. ON-SALE DATES AND
MILESTONE LINE-UP STATEMENTS.

PERFORMANCE DETAILS

\ INFORMATION: THE PROMOTER WILL CLEARLY IDENTIFY THE FOLLOWING IN WRITING NO LESS THAN 7
DAYS IN ADVANCE OF THE ENGAGEMENT:

. - ARRIVAL/GET-IN TIMES
- LENGTH AND TIME OF SOUND CHECK

* WHETHER THERE WILL BE AN AUDIENCE PRESENT DURING THE SOUND CHECK PROCESS

* TIME AND LENGTH OF PERFORMANCE
-+ NAME AND CAPACITY OF VENUE/STAGE.

ARTIST AND PROMOTER WILL ENDEAVOR TO ADHERE TO CALL TIMES, SOUND CHECK TIMES, STAGE TIMES

% AND SET LENGTHS, AND TO ANY RESTRICTIONS OUTLINED IN ADVANCE, I.E. PARKING FACILITIES ONSITE,
ACCESS, VEHICLE CURFEWS AND GUEST LIST ALLOCATIONS.

RECORDING AND BROADCASTING: THERE WILL BE NO RECORDING OR BROADCASTING WITHOUT
THE WRITTEN CONSENT OF THE ARTIST.

UNAVOIDABLE CHANGES TO THE TIME OF PERFORMANCE: IF IT IS NECESSARY TO MAKE A LAST-
MINUTE CHANGE TO THE TIME OF AN ARTIST'S PERFORMANCE AT AN EVENT, THIS MUST BE DONE IN FULL
CONSULTATION WITH THE ARTIST. FURTHERMORE, THE NEW PERFORMANCE TIME MUST BE COMMUNICATED
THROUGHOUT THE EVENT, AND VIA THE FESTIVAL'S WEBSITE AND SOCIAL MEDIA CHANNELS IN ORDER THAT
THE ARTIST’S PERFORMANCE ISN'T POORLY ATTENDED AND NEGATIVELY AFFECTED AS A RESULT OF THE
CHANGE.

EQUIPMENT: IF EQUIPMENT IS BEING SHARED AND/OR A BACKLINE PROVIDED, DETAILS WILL BE MADE CLEAR
TO THE ARTIST PRIOR TO THE DATE OF THE EVENT. THE ARTIST WILL BE LIABLE FOR DAMAGE CAUSED TO

BACKLINE EQUIPMENT THROUGH ARTIST’S NEGLIGENCE.

TECHNICAL REQUIREMENTS: ARTISTS WILL PROVIDE A TECH' SPEC’ IF REQUESTED BY THE PROMOTER
IN WRITING.

ELECTRICITY: THE PROMOTER SHALL ENSURE A SAFE SUPPLY OF ELECTRICITY.
INSURANCES: PROMOTERS AND ARTISTS WILL CARRY THE APPROPRIATE INSURANCES.

ACCREDITATION: ARTISTS WILL DISPLAY LAMINATES/ID/WRISTBANDS PROVIDED BY PROMOTER WHILST
ONSITE.

PERFORMANCE: ARTISTS WILL NOT PERFORM ONSTAGE WHILST DRUNK OR UNDER THE INFLUENCE OF
ILLEGAL DRUGS OR SO-CALLED ‘LEGAL HIGHS'.
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